
Universitas Esa Unggul 

ix 

DAFTAR ISI 

 

UNIVERSITAS ESA UNGGUL .................................................................................... i 

PERSETUJUAN UJIAN SIDANG KARYA TULIS ILMIAH .................................... ii 

HALAMAN PERNYATAAN KEASLIAN ................................................................. iii 

HALAMAN PENGESAHAN....................................................................................... iv 

KATA PENGANTAR ................................................................................................... v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI KARYA TULIS 

ILMIAH UNTUK KEPENTINGAN AKADEMIS ..................................................... vi 

ABSTRAK ................................................................................................................... vii 

DAFTAR ISI ................................................................................................................ ix 

DAFTAR GAMBAR ................................................................................................... xii 

DAFTAR TABEL ...................................................................................................... xiii 

DAFTAR LAMPIRAN .............................................................................................. xiv 

BAB I  ............................................................................................................................ 1 

PENDAHULUAN.......................................................................................................... 1 

1.1 Latar Belakang ........................................................................................................ 1 

1.2 Rumusan Masalah ................................................................................................... 4 

1.3 Tujuan Penelitian ..................................................................................................... 4 

1.3.1 Tujuan Umum .................................................................................................... 4 

1.3.2 Tujuan Khusus .................................................................................................... 4 

1.4 Manfaat Penelitian ................................................................................................... 4 

1.4.1 Bagi Rumah Sakit ............................................................................................... 4 

1.4.2 Bagi Penulis ....................................................................................................... 4 

1.4.3 Bagi Institusi Pendidikan .................................................................................... 4 

1.5 Ruang Lingkup Penelitian ........................................................................................ 4 

BAB II ........................................................................................................................... 6 

TINJAUAN PUSTAKA ................................................................................................ 6 

2.1 Landasan Teori ........................................................................................................ 6 

2.1.1 Rumah Sakit ....................................................................................................... 6 

2.1.1.1 Pengertian Rumah Sakit ........................................................................... 6 

2.1.2 Rekam Medis...................................................................................................... 6 

2.1.2.1 Pengertian Rekam Medis .......................................................................... 6 

2.1.2.2 Tujuan Rekam Medis ............................................................................... 6 



    Universitas Esa Unggul 

xi 

2.1.2.3 Manfaat Rekam Medis ............................................................................. 8 

2.1.2.4 Kegunaan Rekam Medis......................................................................... 10 

2.1.2.5 Isi Rekam Medis .................................................................................... 11 

2.1.2.6 Ketentuan Pengisian Rekam Medis......................................................... 12 

2.1.2.7 Pengertian Rawat Inap............................................................................ 13 

2.1.3 Pengkajian Medis Awal Dokter ......................................................................... 13 

2.1.3.1 Pengertian Pengkajian Medis Awal Dokter ............................................. 13 

2.1.3.2 Tujuan Pengkajian Medis Awal Dokter .................................................. 14 

2.1.4 Standar Prosedur Operasional ........................................................................... 14 

2.1.4.1 Pengertian Standar Prosedur Operasional ............................................... 14 

2.1.5 Sumber Daya Manusia ....................................................................................... 14 

2.1.5.1 Pengertian Sumber Daya Manusia ..................................................................... 14 

2.1.5.2 Faktor-faktor Yang Mempengaruhi Indikator Mutu ........................................... 14 

2.1.3 Analisis Kuantitatif ............................................................................................ 16 

2.1.3.1 Pengertian Analisis Kuantitatif ............................................................... 16 

2.1.3.2 Komponen-komponen Analisis Kuantitatif ............................................. 17 

2.1.3.3 Waktu Analisis Kuantitatif ..................................................................... 18 

2.1.3.4 Hasil Analisis Kuantitatif ....................................................................... 18 

2.1.4 Analisis Kualitatif .............................................................................................. 19 

2.2 Hasil Penelitian Lain.............................................................................................. 19 

2.3 Kerangka Berfikir .................................................................................................. 23 

2.1 Kerangka Konsep .................................................................................................. 24 

BAB III ........................................................................................................................ 25 

METODE PENELITIAN............................................................................................ 25 

3.1 Tempat dan Waktu Penelitian ................................................................................ 25 

3.1.1 Tempat Penelitian ............................................................................................. 25 

3.1.2 Waktu Penelitian .............................................................................................. 25 

3.2 Metodelogi Penelitian ............................................................................................ 25 

3.3 Populasi dan Sampel .............................................................................................. 25 

3.3.1 Populasi ............................................................................................................ 25 

3.3.2 Sampel ............................................................................................................. 25 

3.4 Definisi Operasional Variabel ................................................................................ 26 

3.5 Teknik Pengumpulan Data ..................................................................................... 28 

3.6 Teknik Analisis Data ............................................................................................. 28 



    Universitas Esa Unggul 

xi 

BAB IV ........................................................................................................................ 29 

HASIL ......................................................................................................................... 29 

4.1 Keterbatasan Penelitian .......................................................................................... 29 

4.1 Profil Lokasi Penelitian.......................................................................................... 29 

4.3 Hasil Penelitian...................................................................................................... 36 

BAB V .......................................................................................................................... 43 

PEMBAHASAN .......................................................................................................... 43 

5.1 Pembahasan ........................................................................................................... 43 

5.1.1 SPO Pengisian Formulir Pengkajian Medis Awal Dokter .................................. 43 

5.1.2 Analisis Kuantitatif Kelengkapan Formulir Pengkajian Medis Awal Dokter ...... 43 

5.1.3 Faktor Penyebab Ketidaklengkapan Pengisian Formulir Pengkajian Medis Awal 

Dokter 47 

BAB VI ........................................................................................................................ 51 

PENUTUP ................................................................................................................... 51 

6.1 Kesimpulan ........................................................................................................... 51 

6.2 Saran ..................................................................................................................... 52 

Daftar Referensi .......................................................................................................... 53 

 



Universitas Esa Unggul 

xii 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Berfikir ........................................................................... 23 

Gambar 2.2 Kerangka Konsep ........................................................................... 24 

Gambar 4.1 Struktur Organisasi Rumah Sakit .................................................... 32 

Gambar 4.2 SDM Rekam Medis ........................................................................ 33 

Gambar 4.2 Struktur Organisasi Rekam Medis ................................................... 34 

Gambar 4.3 SPO Pengkajian Medis awal Dokter Rawat inap ............................. 36 

 



Universitas Esa Unggul 

xiii 

DAFTAR TABEL 

 

Table 2.1 Hasil Penelitian Lain .......................................................................... 19 

Table 3.1 Definisi Operasional Variabel ............................................................. 26 

Table 4.1 Kelengkapan Identifikasi Pasien ......................................................... 38 

Table 4.2 Kelengkapan Catatan Yang Baik ........................................................ 39 

Table 4.3 Kelengkapan Autentifikasi Penulis ..................................................... 40 

Table 4.4 Kelengkapan Catatan Yang Baik ........................................................ 40 

Table 4.5 Rekapitulasi Keseluruhan ................................................................... 41 

 

 

 



Universitas Esa Unggul 

xiv 

DAFTAR LAMPIRAN 

 

Lampiran 1  : Pedoman Wawancara 

Lampiran 2 : Daftar Tilik Analisis Pengkajian Medis Awal Dokter 

Rawat Inap 

Lampiran 3 : Rekapitulasi Hasil Analisis Kuantitatif 

Lampiran 4 : Standar Prosedur Operasional Pengkajian Medis Awal 

Dokter Rawat Inap 

Lampiran 5 : Struktur Organisasi Rumah Sakit Pusat Otak Nasional 

  Jakarta 

Lampiran 6  : Struktur Organisasi Instalasi Rekam Medis Rumah Sakit 

   Pusat Otak Nasional Jakarta 

Lampiran 7 : Formulir Pengkajian Medis Awal Dokter 

 

 

 

 

 

 

 

 

 

 

  

 


